T O Business Development Committee Meeting
Us March 25, 2021 8:30AM

Join Zoom Meeting
Members: Sam Surnow (Chair), Mike McKenzie (Chair),

BIRMINGHAM Steve Quintal, Jeff Hockman

Tib glwpph‘gl J)rmm Guest: Cindy Ciura, Retail Consultant
Staff: Erika Bassett

1. Tenant Recruitment Developments

2. Retention Activities Update

3. Recruitment Materials

4. Retail Consultant Contract Renewal

a. Business retention and metrics



